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Agenda

Å Mission;

Å Information & Communication Technology;

Å Wish list; 

Å References;

Å Challenge;

Å Communicator;

Å ESS crisis;

Å Examples;

Å Questions.
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Mission

Give you the tools to let you work as in a pits stop!
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The emergency information knot!

Coordination
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Communication Information
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IT development the last 30 years
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Wish list

ÅEasy to use:

ÅDaily use; 

ÅHandling events, incidents and crises in 1 system;

ÅMicrosoft explorer outlook;

ÅInteroperability:

ÅWorking with all database (MSQL, Oracle, etc.);

ÅXML;

ÅOpen GIS standards;

ÅCommercial Off The Shelf:

ÅDo not invent the wheel again;

ÅWorldwide market leading products;

ÅTake care to do not get an ICT crisis in a crisis.
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One screen to do it all
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References

ÅGovernment, national, departmental, provincial, regional and local;

ÅDefense;

ÅJustice, Law, prisons;

ÅPolice, Fire and Medical emergency operations;

ÅVital infrastructure organizations;

Å(Petrol) Chemical industry;

ÅTransport;

ÅEnergy sector;

ÅBank en Insurance companies;

ÅFood sector;

ÅEtc.
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Building bridges
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Information and Communication Technology

Customer

Consultancy
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Incident procesflow
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ÅPolice

ÅFire services

ÅMedical Services

ÅSpecial services

Crisis 

Management 

Team

Calltaking

Registration 

Logging

Decide

ÅIncident

ÅCrisis

Experts

SAR

etc

Proces

Control

IVR | Dispatch | Voice Logging | Call-out | Radio | Alert | Crisismanagement
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Emergency management chain

TIEMS 14th Internat. Congress 11

FOLLOW - UPREPRESSPREPAREPREVENTPRO - ACT

PREPARE RESPOND

collection of           inspections,           planning, command,          relief,
information            audits exercises control,              legal aid,    

coordination       evaluation

Message broker | GIS | Call-out | Dispatch | Proces | Report
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First things first

ÅGather the right people to start up management;

ÅPrepare an always functioning communication plan;

ÅLook to all possible devices and all geographical indexes;

ÅUse a call-out system!
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Call-out: Notification, Alarm, Mobilisation
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Communicator NXT
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Needed: politice, Firebrigade, 

First Medical responders,  

Crane, Press, ...

Select

Database people

Position

Order

Scenario
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Another Consideration

ÅMany critical events are geographically oriented:
ÅTerrorist threats;
ÅViral Outbreak;
ÅWeather events;
ÅChemical spills;
ÅFlooding;

ÅA geographic selection and notification tool is essential;

ÅGeographic notifications can be launched with a few mouse clicks, 
ƛƳƳŜŘƛŀǘŜƭȅ ŀƴŘ ǇǊŜŎƛǎŜƭȅ ŀƭŜǊǘƛƴƎ ǘƘƻǎŜ ƛƴ ƘŀǊƳΩǎ ǿŀȅΦ
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GIS based notification
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